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BABYSITTERS
MUMMYCARE BABYSITTERS

STEPPING IN, WHEN YOU STEP OUT
C76084386/72432091

E admin@mummycare.co.bw, info@mummycare.co.bw, hr@mummycare.co.bw,
mummycarebabysitters@yahoo.com

Head Office Gaborone: Broadhurst, Tsholofelo, Plot 62895
Branches : Available to assist across Botswana

Facebook: Mummycare babysitters
LinkedIn:Mummycare Babysitters

Twitter: @mummycarebabys1

Wechat Id:MummycareBW

Instagram: @mummycarebabysitters

Pinterest: Mummycare Babysitters

Youtube:Mummycare Babysitters
Wordpress:Mummycare Babysitters

Website: www.mummycare.co.bw
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BABYSITTERS

MISSION
e Curbing the unemployment rate, by providing our clients with organized attention to
detail assistance, reliable in-house and out-house services, and bringing the local
community together
VISION
e To be the best leading go to company that offers creative solutions and attention to
detail babysitting &home and office based care assistance, bringing the community
together through empowerment, teaching, learning and development
VALUES
Child development and creativity
To focus on each child development through Age Appropriate Creative Play and Stimulation,
Mummycare promotes different creative ways to develop the child’s thinking, studying,
playing and growth, through programs and collaborating and partnering with childcare
facilities for the best reliable options
Integrity
To serve with transparency, establishing trust, and giving attention to detail and special
care to our clients
Customer centric
To be convenient and reliable to all emergencies and serve our customers’ needs
effectively and efficiently
Convenience
To commit to timely services as well as promptly in action to any danger and precautions,
by collaborating and partnering with both individuals and companies for the best reliable
services, at your convenience
Botho/Respect
All associations will thrive to be individuals to look up to and teach as well as exonerate
respect, in manner and demeanor
Customer service standards
1. Mummycare will be prompt in communication and updates
2. Mummycare will take first priority to the development and safety of children
3. Mummycare will provide comprehensive and a competitive range of babysitting
services to the client
4. Mummycare will customize services according to the client’s needs and preference
Mummycare will ensure that every client is provided with professional services that,
personally handpicked by our professionals and ease parents mind on the safety and
care of their children and family
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BABYSITTERS

MUMMYCARE AGENCY COMMITMENT

We strive to give our families peace of mind and all value added Mummycare service. We
understand our Mummycare community and families want control peace of mind, planned
schedules and reliable assistance.

Benefits;

*On-call Professional emergency assistance, vetted, screened, trustworthy and gives you
peace of mind for all your property and assets, who can follow instructions,
communicate, transparent, prompt in time, action and safety for child and gives
attention to detail care.

«All SHE, Fire, Medical Exam Report and First Aid Safety protocols followed on each
engagement

eValue Added Services, child development engagement for baby and extreme care and
patience with innovation for both our adults and children.

eFulltime dedicated childcare/nanny/house helper/landscaper/cleaners etc (This
includes, laundry, ironing, travelling with babysitter, child development engagement and
milestones with all Mummycare programs)

24 /7 Mummycare Errands and messenger services on call (for both family and child
and office errands, i.e. driver, mummycare errands, baby day out ,pick and drop, food
d/grocery delivery

eAccess to In house services on call (tutor, Child Therapist, In house trainer In-house
manicure and pedicure, hairdresser In-house masseuse Mobile car wash, pesticide and
fumigator etc on request)

Terms and conditions Apply

1. MUMMYCARE RECRUITMENT AND PLACEMENT (FULLTIME & PARTTIME
PLACEMENT)BLUE COLLAR & WHITE COLLAR INDUSTRY
Job order/description (a year subscription, replacement at no extra cost)
Fulltime Nanny/Babysitter Placement includes

a) Baby’s Basic needs( feeding, Bathing, toilet training/diaper change, baby’s laundry)

b) Child development play and engagement

c) Maintain Cleanness of the house, Baby’s bedroom and bed

d) Mummy errands e.g. Taking baby to clinic, or buying baby essentials a shops

e) Travelling with babysitter, on vacation with baby if assistance is needed

e C(Candidate File complete with CVs NB: Placement is valid for a year, at
o C(ertificates three replacements

e CopyofID

e References Client provides all resources

(cleaning materials, uniform,
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Contract/Induction/Orientation

baby’s toys, books and all necessary
on site)

1.Parent pro(n‘(fe'E job"' ifescripfion
ook

2.Pays to con irm oqkln &
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4. Interviews

5.Induction and Placement

Mummycare Babysuttlers
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2. TRAINING(1 MONTH FOR NANNY (BOTH HOUSEKEEPING AND CHILDCARE)

1 week Cooking

1 week Laundry

1 week Cleaning

1week Childcare

Weekend placement at a family
for review

FIRE(every 3 months for all
placements on the field, who
have not gone through FIRE
training)

1 day First Aid(P500 can be paid
in installments by nanny)

1 Day Professional
ethics(confidentiality,
punctuality, professionalism,
Chores, Handling different kids,
Safety in the workplace, hygiene
and cleanliness, workplace
procedure/conduct)

Housekeeping Training(on the
job training, plus site visit) and
Professional Ethics

Childcare development,
feeding and water, bathing,
safety and milestones,
Professional Ethics plus site visit

Others(Landscaping etc)- 3
weeks practical training, FIRE &
First Aid and Professional ethics)

Workshop(fire, first- aid, SHE,
etiquette, housekeeping,
childcare development, safe and
milestones, Professional Ethics,
housekeeping)

5 Days BQA Accredited Partner
training (adult-care, homecare,
childcare and safety)

3. 24/7 BABYSITTING SERVICES TO THE HOME (FULLTIME/PARTTIME)

Mummycare babysitters are caregivers who strive to provide an enjoyable, memorable
experience for children, while ensuring peace of mind for parents and guardians. We make
sure that our selected babysitter exhibits an unmatched level of professionalism, intuitive
care, and inspired desire to deliver the best experience for the client and children. Note: If
at any point a parent is unsatisfied with their current staff, a replacement will be offered,
whenever they want.

Our Babysitters focus on each Childs development milestone i.e. Cognitive Development,
Social and Emotional Development, Speech and Language Development, Fine Motor Skill
Development, Gross Motor Skill Development and give reports.
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Our child dgvelgpment,programs are fully equipped to nurture child’s vocatlonal skllls and
encourage feeling like the world is aging up for them,” so that they are inspired to be more
grown up as opposed to reverting back to acting like a little infant”. We build fun in growth,
making growing up fun and physical practical learning. Our program includes physical,
psychological and social milestones, which are basic for a solid foundation of childhood
stage.
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Babysitter Service Includes

a. Mummycare child development engagement, activities and milestones with all our
programs,

b. Cleaning mummy and baby’s room, as well as light cleaning and safety in the home
c. Baby’s laundry, ironing, feeding and bathing baby

d. Mummy errands e.g. Taking baby cleaning for monthly check ups

e. Travelling with babysitter, on vacation with baby if you need her assistance

Specialized childcare for special children, Furthermore, we aim to be specialized in
providing childcare for special children. The parents and guardians that have children that
need special attention and care can contact our establishment and we will find the
particular babysitter or hired help that can manage and care for these children.

To meet your needs we have them all

Professional babysitters
Professional deaf babysitters
Professional Multilingual babysitters (choose language, Chinese, French, Japanese, Korean)

Professional Special education babysitters
We offer our Mummycare nannies, babysitters, househelpers and caregivers, employee

benefits, continued training, guidance, development and productivity. Our HR department
can also be contacted for Placements and Training for Office and Home cleaners/helpers.
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BABYSITTERS
4. EARLY'CHIEDHOODHOME TUTORING

We offer weekly-personalised early childhood tutoring by early childhood professionals to
the home and online, in maths, science, English, languages, arts and craft and music.
We take into consideration the needs of every individual /student at first hand.

OUR SERVICES
High quality learning via zoom
Structured lessons and practical engagement
Interactive quizzes, puzzles and notes
Class assignments and workbooks
Effective study skill tips and strategies
Study quizzes and storytelling
7. extralessons available for PSLE
We also offer face to face tutoring (It is mandatory while serving the needs of students to
observe covid 19protocols) Individual and group tutoring available (parents who prefer
individual lessons will communicate and we all arrange for students to be engaged online.

SUle W e

5. MUMMYCARE PROGRAMS

We offer specialized attention to Practical Vocational Skills and talent nurturing through
creative fun play and edutainment programs. P450 Family Value/month for all programs.
Our programs are as follows-This includes Site visits to farms, and individual backyard
learning)

1. Mummycare Kaerro (dance and (Once a week/month visit)
exercise)

2. Mummycare Young Gardeners Club (Once a week/month visit)
(Farming, livestock, plants and
gardening)

3. Mummycare Young League (sports (Once a week/month visit)
and athletics)

4. Mummycare Nerd (Math'’s, science, (Once a week/month visit)
engineering and technology)

5. Mummycare Young Arts ( Arts and (Once a week/month visit)
Craft-Painting, music, literature, D&)

6. Mummycare Stargazing ( A night 2day camping kids retreat

under the star including Astronomy
basics class)
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6. MUMMYCARE FACILITY & HOUSEHOLD MANAGEMENT RATES

PRESCHOOLS/DAYCARE CENTERS
MANAGEMENT
¢ Organizing, facilitating and
managing all day care
programs/curriculum
e Human Resource and administration
support
e C(lientele support services
¢ Planning and implementation of
organizational social-cooperate
responsibilities
e shuttle Services
e Monitoring, Supervision and
Childcare training

KIDS PLAYDATE

Thursday(those who don’t go to school)
and Saturday(those who school) group
Playdates-Movie, Reading Culture and a
weekly educational excursion (agric,
science, adventure, career, sports)
P100/child minimum depending on
adventure

KIDS CORNER and or MUMMYCARE
FAMILY FUNDAYS

Edutainment play and Kkids activities
(We create an itinerary/schedule per
event, for the times of event, to create an
experience for the children, for the days
activities, as well as competitions)

Art and Dance( face painting, art class)
Computer(coding, programming)
Board games and Puzzles

Jumping Castle

Sensory Activities(gardening)(smaller
children)

Soft Play and toys

Mummycare babysitters and more

Additional Activities that kids love:
Riding Pony/Horse riding
Quad-biking

Catering(candy cotton, ice cream,
Hotdog, Popcorn)

IN-BUILT KIDS HUB
Edutainment play and kids activities

Art and Dance( face painting, art class)
Computer(coding, programming)
Board games and Puzzles

Jumping Castle

Sensory Activities(gardening)

Soft Play and toys

Sensory Classes

Montessori classes

TV room

Crafts

Free Play and Homemaking
Vocational Classes(manufacturing and
production)

Trampoline

Tuckshop/Café

Mummycare babysitters and more
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BYSITTERS
7. NANNY SERVICES FUEY TIME /PARTTIME

For both Housework and Childcare (Household care and management) includes

a. Laundry and Ironing for all household members

b. Cleaning and cooking for all household members

c. Travelling with Nanny, to assist with cooking and babysitting children whilst on vacation
d. Mummycare child development engagement, activities and milestones with all
Mummycare programs

e. Mummy errands e.g grocery shopping etc

8. HOUSEHELPER SERVICES (Residential)Fulltime /Parttime
Service includes;
a. Laundry and Ironing

b. Cleaning to Mummycare standards
c. Cooking,
d. Mummy Errands eg getting groceries, paying bills

9. CLEANING SERVICES (Home and Office)Fulltime /parttime

a. On Call General Cleaning (Includes house and Yard Cleaning/landscaping optional,
laundry and ironing)

b. On Call Maintenance Cleaning(cleaning crew)

c. On Call Office Cleaning and Organising/Admin

10.HOME BASED CARE SERVICES

OLD AGE CARE

We offer specialized professional care for the old, taking care of them to your liking and
specification and as per doctor’s advice and instructors as well as our Head Nurse. This
service includes;

a. Laundry and Ironing

b. Cleaning

c. Cooking,

d. Travelling with client eg hospital visits

e. Adult Care and Engagement eg reading books

f. Mummy Errands eg Getting their weekly pills etc
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BABYSITTERS
PALLIATIVE CARE

A post basic family nurse practitioner for your ailing relatives, nursing them back to health
while your work is not disrupted, Palliative Care.

ANTE-POST NATAL CARE & CLASSES

We offer new mummies that need

help, in looking after their newborn baby as well as themselves Post-natal care, monitoring
and assessment of the baby and mother, post labour or any more time. We also offer a Night
Nanny where needed. We also offer Ante natal care, offering our expectant mummies on
call nannies who will massage them and prepare them for their new born.Our Ante-Post
Natal Rates vary from Week to a month to a 3-month Rate Kindly contact us to ask.

11.SUPPORT SERVICES-SOMETHING EXTRA

JUNGLE GYM FOR KIDS
We design and install jungle gyms to wear out our little ones and be able to grow into. Life
5/6years before we upgrade renovations to older kid model. 1Year Maintenance.

COUNSELLING SUPPORT SERVICES

We offer children and adults, 24 /7 support in our counselling services, being available to
them 24/7, for just a chat by our counsellor. We also offer a guidance and counseling
personnel for our children at your request, a guidance and counsellor to school on call as
well as for chatting about moral, social and life topics in class

ON-CALL CONTRACT AND MAINTENANCE SERVICES

We have reliable and trustworthy Landscapers, Gardeners, Farm Worker, Electrician,
Plumbers, Locksmith, Security services, Pet services, Hairdressers, Carpenter, mobile
Carwash, Home appliance maintenance, Bookkeeping and organising and all
necessary home based and office personnel

Are you a parent who wants to:

Go out on a date for a few hours?

Go out for a few hours?

Travel with partner (baecation)?

Travel with your partner, but want some alone time during the trip?

Travel with your partner on official matters and need a babysitter throughout trip?
Work during weekends?

When you want to sleep throughout the day and have someone watch the kids?

To take the kids out but you have to work?

Has friends coming over?
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C76084386/%243209F T £ & &
E admin@mummyecare.co.bw, info@mummpycare.co.bw, hr@mummycare.co.bw,
mummycarebabysitters@yahoo.com

Head Office Gaborone: Broadhurst, Tsholofelo, Plot 62895

Branches Palapye, Mahalapye, Francistown, Maun, Phikwe, Kasane

Facebook: Mummycare babysitters

LinkedIn:Mummycare Babysitters

Twitter: @mummycarebabys1

Wechat Id:MummycareBW

Instagram: @mummycarebabysitters

Pinterest: Mummycare Babysitters

Youtube:Mummycare Babysitters

Wordpress:Mummycare Babysitters

Website: www.mummycare.co.bw
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